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WARNING!

1. Do not drop or crush the product. 2. Avoid exposing the device to liquids. 3. Do not place the
device in environments with extreme temperatures (below 0°C or above 45°C). 0 not use the
device during thunderstorms, as this can cause malfunction and increase the risk of electric shock.
5. Avoid directing the device's indicator light towards the eyes of children or animals. 6. Keep the
device away from Wi-Fi routers and other Bluetooth® devices to prevent interference with other
2.4GHz devices. 7. Use the product within the effective range (10m unobstructed). 8. The product is
compatible with all mobile phones, laptops, tablets, and desktop computers with Bluetooth
capability. 9. Do not charge the case using a fast charger or flash charger. Use a charger with a
rated voltage of 5-5.5V, or connect it via a computer USB port. (If the input voltage exceeds 6.5V,
the charging case will enter protection mode to prevent internal damage from high voltage).

jADVERTENCIA!

1. No deje caer ni aplaste el producto. 2. Evite la exposicién del dispositivo a liquidos. 3. No
coloque el dispositivo en entornos con temperaturas extremas (inferiores a 0 °C o superiores
a 45 °C). 4. No utilice el dispositivo durante tormentas eléctricas, ya que esto puede provocar
un mal funcionamiento y aumentar el riesgo de descarga eléctrica. 5. Evite dirigir la luz
indicadora del dispositivo hacia los ojos de nifios o animales. 6. Mantenga el dispositivo
alejado de routers Wi-Fi y otros dispositivos Bluetooth® para evitar interferencias con otros
dispositivos de 2,4 GHz. 7. Utilice el producto dentro del alcance efectivo (10 m sin
obstrucciones). 8. El producto es compatible con todos los teléfonos méviles, portatiles,
tabletas y ordenadores de sobremesa con Bluetooth. 9. No cargue el estuche con un cargador
répido ni un cargador flash. Utilice un cargador con una tensién nominal de 5-5,5 V o conéctelo
através del puerto USB de un ordenador. (Si la tension de entrada supera los 6,5 V, el estuche
de carga entrard en modo de proteccion para evitar dafos internos por alta tension|

AVERTISSEMENT !

1. Ne laissez pas tomber le produit et ne I'écrasez pas. 2. Evitez d'exposer 'appareil a des liquides. 3. Ne placez pas I'appareil dans
des environnements a températures extrémes (inférieures & 0 °C ou supérieures a 45 °C). 4. N'utiisez pas |'appareil pendant les orages,
car cela peut provoquer un dysfonctionnement et augmenter le risque d'électrocution. 5. Evitez de diriger le voyant lumineux de
I'appareil vers les yeux des enfants ou des animaux. 6. Eloignez I'appareil des routeurs Wi-Fi et autres appareils Bluetooth® afin
d'éviter les interférences avec les appareils 2,4 GHz. 7. Utilisez le produit dans un rayon de 10 m sans obstacle. 8. Le produit est
compatible avec tous les téléphones portables, ordinateurs portables, tablettes et ordinateurs de bureau dotés de la technologie
Bluetooth. 9. Ne chargez pas le boitier avec un chargeur rapide ou un chargeur flash. Utilisez un chargeur d'une tension nominale de
5a5,5V ou connectez-le via un port USB d'ordinateur. (Si la tension d'entrée dépasse 6,5 V, le boitier de charge se mettra en mode de
protection pour éviter tout dommage inteme di & une surtension).dinstructions et suivre toutes les précautions telles quindiquées.
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QUICK CONNECTION GUIDE - ENGLISH

Remove the left (L) and right (R) earphones from the charging compartment. The
earphones will automatically turn on and connect, with the main earphone (P) entering
pairing mode (red and blue lights flashing alternately). Open your phone's Bluetooth®
settings, search "QFX HP-E190" and select it to connect.

WIRELESS PAIRING

Simultaneously press and hold both main earphones for 4 seconds to enter pairing
mode (red and blue lights flashing alternately). Wait for about 5-10 seconds for the
earphones to successfully pair. After pairing, the main earphone (A) will automatically
return to pairing mode, and the lights will continue flashing alternately. Open your
phone's Bluetooth® settings and select "QFX HP-E190" to connect.

WIRELESS USE

1. Answer a call: When receiving an incoming call, click the main button to answer.

2. End a call: Press and hold the main button for 1 second to end a call.

main button for 1 second to switch between the handset and the earphones.

3. Music playback: When connected to your mobile phone, click the main button to play music.
4. Music pause: While music is playing, click the main button to pause.

5. Next/Previous song: Press and hold the left earphone (L) to skip to the previous
song, and press and hold the right earphone (R) to skip to the next song.

6. Using one earphone separately: Press and hold the main button for about 5 seconds
to enter pairing mode (lights flashing alternately). Turn on Bluetooth® on your phone
and select “QFX HP-E190” to connect.

CHARGING BOX USE

FUNCTION 1: CHARGING

1. When the earphones are low on battery, place them in the charging case. The white
light on the charging case will flash, and the red indicator on the earphones will light up,
indicating that they are charging. Once fully charged, the indicator light will turn off. After a
short while, the charging case light will also go off to indicate sleep mode.

2. When the charging case is low on battery, place the earphones inside. The charging
case light will flash slowly, signaling that the charging case needs to be charged.

FUNCTION 2: STORING EARPHONES

When not in use, place the earphones back in the charging case. The case can charge the
earphones 2-3 times before needing a recharge. If the earphones are not used for a long
time, charge the charging case before use. The case will store the earphones for an
extended period, and its battery will slowly discharge.

PROMPTS

. Please read the user manual carefully before use and keep it in a safe place.

. For first-time use, fully charge the product.

. If the product will not be used for an extended period more than 3 months), please
charge it before using it again.

Use only a certified C.C.C. charger from a reputable manufacturer.

When the earphones' battery is completely discharged, the charging case can recharge
them 2-3 times. Always ensure both the case and earphones are fully charged before
use after a long period of inactivity.

. The charging case may lose power slowly when storing the earphones for a long time.
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GUIA DE CONEXION RAPIDA - INGLES

Retire los auriculares izquierdo (L) y derecho (R) del compartimento de carga. Los auriculares
se encenderan y conectaran automaticamente, y el auricular principal (P) entrara en modo de
emparejamiento (las luces roja y azul parpadearan alternativamente). Abra la configuracion de
Bluetooth® de su teléfono, busque "QFX HP-E190" y seleccionelo para conectarlo.

EMPAREJAMIENTO INALAMBRICO

Mantenga presionados simultdneamente ambos auriculares principales durante 4
segundos para acceder al modo de emparejamiento (las luces roja y azul parpadearan
alternativamente). Espere de 5 a 10 segundos para que los auriculares se emparejen
correctamente. Tras el emparejamiento, el auricular principal (A) volvera
automaticamente al modo de emparejamiento y las luces seguiran parpadeando
alternativamente. Abra la configuracion de Bluetooth® de su teléfono y seleccione "QFX
HP-E190" para conectar.

USO INALAMBRICO

1. Contestar una llamada: Al recibir una llamada entrante, pulse el botén principal para
contestar.

2. Finalizar una llamada: Mantenga pulsado el botén principal durante 1 segundo para
finalizar una llamada. Mantenga pulsado el botén principal durante 1 segundo para
alternar entre el auricular y los auriculares.

3. Reproduccion de musica: Cuando esté conectado a su teléfono mévil, pulse el boton
principal para reproducir musica.

4. Paus‘ar la musica: Mientras se reproduce musica, pulse el boton principal para
pausarla.

5. Cancion siguientefanterior: Mantenga pulsado el auricular izquierdo (L) para ir a la
cancién anterior y el auricular derecho (R) para ir a la siguiente.

6. Usar un auricular por separado: Mantenga pulsado el botén principal durante unos 5
segundos para entrar en el modo de emparejamiento (las luces parpadearan
alternativamente). Active Bluetooth® en su teléfono y seleccione «QFX HP-E190» para
conectarse.

USO DEL ESTUCHE DE CARGA

FUNCION 1: CARGA

1. Cuando los auriculares tengan poca bateria, coléquelos en el estuche de carga. La luz
blanca del estuche parpadeara y el indicador rojo se encendera, indicando que se estan
cargando. Una vez que la carga esté completa, la luz indicadora se apagara. Tras un
breve periodo, la luz del estuche también se apagara para indicar que estan en modo de
suspension.

2. Cuando el estuche de carga tenga poca bateria, coloque los auriculares dentro. La luz
del estuche parpadeara lentamente, indicando que es necesario cargarlo.

FUNCION 2: ALMACENAMIENTO DE LOS AURICULARES

Cuando no los uses, guarda los auriculares en el estuche de carga. El estuche puede
cargarlos de 2 a 3 veces antes de necesitar recargarse. Si no vas a usar los auriculares
durante un tiempo prolongado, carga el estuche antes de usarlos. El estuche almacenara
los auriculares durante un periodo prolongado y su bateria se descargara lentamente.

INDICACIONES

1. Lea atentamente el manual de usuario antes de usarlos y guardelo en un lugar seguro.
2. Para el primer uso, cargue completamente el producto.

3. Sino va a utilizar el producto durante un periodo prolongado (mas de 3 meses),
carguelo antes de volver a usarlo.

4. Utilice unicamente un cargador certificado C.C.C. de un fabricante de confianza.

5. Cuando la bateria de los auriculares esté completamente descargada, el estuche de
carga puede recargarlos de 2 a 3 veces. Aseglrese siempre de que tanto el estuche
como los auriculares estén completamente cargados antes de usarlos tras un largo
periodo de inactividad.

6. El estuche de carga puede perder energia lentamente si los auriculares se guardan
durante un tiempo prolongado.
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GUIDE DE CONNEXION RAPIDE - FRANGAIS

Retirez les écouteurs gauche (L) et droit (R) de leur compartiment de charge. lls s'allumeront
et se connecteront automatiquement. L'écouteur principal (P) passera en mode appairage
(les voyants rouge et bleu clignoteront alternativement). Ouvrez les paramétres Bluetooth®
de votre téléphone, recherchez « QFX HP-E190 » et sélectionnez-le pour vous connecter.

APPAIRAGE SANS FIL

Appuyez simultanément sur les deux écouteurs principaux et maintenez-les enfoncés
pendant 4 secondes pour activer le mode d'appairage (les voyants rouge et bleu
clignotent alternativement). Patientez 5 a 10 secondes pour que |'appairage soit effectif.
Une fois I'appairage terminé, I'écouteur principal (A) repassera automatiquement en
mode d'appairage et les voyants continueront de clignoter alternativement. Ouvrez les
parameétres Bluetooth® de votre téléphone et sélectionnez « QFX HP-E190 » pour vous
connecter.

UTILISATION SANS FIL

1. Répondre a un appel : Lors de la réception d'un appel, appuyez sur le bouton principal
pour répondre.

2. Mettre fin a un appel : Maintenez le bouton principal enfoncé pendant 1 seconde pour
mettre fin & un appel. Appuyez de nouveau sur le bouton principal pendant 1 seconde
pour basculer entre le combiné et les écouteurs.

3. Lecture de musique : Une fois connectés a votre téléphone, appuyez sur le bouton
principal pour lancer la lecture.

4. Pause : Pendant la lecture, appuyez sur le bouton principal pour mettre la musique en
pause.

5. Piéce suivantefprécédent : Maintenez I'écouteur gauche (G) enfoncé pour passer au
morceau précédent, et maintenez I'écouteur droit (D) enfoncé pour passer au morceau
suivant.

6. Utilisation d'un seul écouteur : Maintenez le bouton principal enfoncé pendant environ
5 secondes pour activer le mode de couplage (les voyants clignotent alternativement).
Activez le Bluetooth® sur votre téléphone et sélectionnez « QFX HP-E190 » pour vous
connecter.

UTILISATION DU BOITIER DE CHARGE

FONCTION 1 : CHARGEMENT

1. Lorsque la batterie des écouteurs est faible, placez-les dans le boitier de charge. Le
voyant blanc du boitier clignote et le voyant rouge des écouteurs s'allume, indiquant qu'ils
sont en charge. Une fois la charge compléte, le voyant s’éteint. Aprés quelques instants, le
voyant du boitier s'éteint également pour indiquer le passage en mode veille.

2. Lorsque la batterie du boitier est faible, placez les écouteurs a l'intérieur. Le voyant du
boitier clignote lentement, signalant qu'il doit étre rechargé.

FONCTION 2 : RANGEMENT DES ECOUTEURS

Lorsque vous ne les utilisez pas, rangez les écouteurs dans leur étui de chargement.
L'étui permet de recharger les écouteurs 2 a 3 fois avant de devoir étre rechargé. Si vous
n'utilisez pas les écouteurs pendant une période prolongée, rechargez I'étui avant
utilisation. L'étui gardera les écouteurs pendant une longue période et sa batterie se
déchargera progressivement.

CONSEILS

1. Veuillez lire attentivement le manuel d'utilisation avant utilisation et le conserver en lieu sr.

2. Lors de la premiére utilisation, chargez complétement le produit.

3. Si vous n'utilisez pas le produit pendant plus de 3 mois, veuillez le recharger avant de le
réutiliser.

4. Utilisez uniquement un chargeur certifi€ CCC d'un fabricant reconnu.

5. Lorsque la batterie des écouteurs est complétement déchargée, I'étui de chargement

permet de les recharger 2 a 3 fois. Aprés une longue période d'inutilisation, assurez-vous

toujours que I'étui et les écouteurs sont complétement chargés avant utilisation.

6. L'étui de chargement peut se décharger lentement si les écouteurs sont rangés pendant

une période prolongée.
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LIMITED PRODUCT WARRANTY POLICY

Before returning your Product for service under this Warranty, please (i) read the instruction manual
carefully and visit our website at www.gfxusa.com for Product updates and extended support
documentation (e.g., Common Troubleshooting Guides); (ii) if you are still having trouble with your
Product, please contact the QFX Customer Support Department.

Subject to the terms and conditions herein, QFX, Inc. (herein after called “QFX”) warrants to the original
purchaser of the Product

("Customer”) that for the applicable Warranty Period listed below, the Product will be free from defects
in material or workmanship under normal, non-commercial use ("Defects”).

Warranty Period encompasses, as listed below, separate “Coverage Periods” for Parts and Labor, each
Coverage Period to begin from the original date of Customer purchase. If Customer returns a defective
Product (or any component thereof) during the applicable Warranty Period, QFX will, at its option,
during the specified Coverage Periods for Parts and Labor (as applicable either: () repair the Product
(or, as applicable, any component thereof) or (i) replace the Product (or, as applicable, any component
thereof) with a new or refurbished Product (or, as applicable, any component thereof), in either case free
of charge to Customer for Parts and/or Labor (as applicable) during the specified Coverage Period only,
and excluding applicable shipping charges (noted below), for which the Customer is responsible. The
foregoing states the Customer’s exclusive remedy and QFX sole liability for breach of the limited
warranty contained herein.

This warranty covers only normal use. This warranty is not transferable. QFX is not responsible for
warranty replacement should the QFX label or logo be removed or should the product fail to be
properly maintained or fail to function properly as a result of misuse, abuse, immersion in liquids,
improper installation, improper shipping, damage caused by disasters such as fire, flood, or service
other than by QFX. In addition, this warranty excludes any Product (or, as applicable, any component
thereof) that has been subject to or Defects resulting from: (@) any neglect or misuse by a Customer, an
accident, improper application, violation of operating instructions for the Product, any other
Customer-induced damage, or the alteration or removal of any Product serial number; (b) any
modification or repair to Product (or, as applicable, any component thereof) by any party other than
QFX or a party authorized in writing by QFX; (c) any damage to Product (or, as applicable, any
component thereof) due to power surges, incorrect electrical voltage, misconnection to any device, or
malfunction of any device used with the Product (or, as applicable, any component thereof); (d)
cosmetic damage to the Product (or, as applicable, any component thereof) caused by normal wear
and tear; (€) shipping damage that occurs while the Product is in transit; (f) damage caused by heat

sources, sunlight, electromagnetic conditions, or other climatic conditions or (g) any acts of God.
Product is sold to Customer for personal, non-commercial use only. Product is not warranted for
Customer’s commercial or rental use. In addition, Product is not warranted against failure, and should
not be used by Customer for any application where (j there is a risk that any data stored on Product
will be breached or otherwise compromised, or (i) the date stored on Product is relied upon for
medical or lifesaving applications. QFX disclaims any Warranty for any of the foregoing uses to the
fullest extent permitted by law. Customer assumes any and all risks associated with such uses of
Product, and agrees to indemnify QFX for any damages claimed against QFX for such uses.

EXCEPT FOR EXPRESS WARRANTIES STATED ABOVE AND TO THE MAXIMUM EXTENT
PERMITTED BY LAW, THE PRODUCTS ARE PROVIDED “AS IS” AND QFX DISCLAIMS ALL
OTHER WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY (i) OF
MERCHANTABILITY, (i) OF FITNESS FOR A PARTICULAR PURPOSE, OR (jii) OF
NON-INFRINGEMENT OF THIRD PARTY RIGHTS. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT WILL QFX BE LIABLE TO CUSTOMER OR ANY THIRD PARTY
FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE
DAMAGES, INCLUDING, WITHOUT LIMITATION, ANY LOST PROFITS OR REVENUES, LOSS OR
INACCURACY OF ANY DATA OR COST OF SUBSTITUTE GOODS, REGARDLESS OF THE
THEORY OF LIABILITY (INCLUDING NEGLIGENCE) AND EVEN IF QFX HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES, QFX AGGREGATE LIABILITY TO CUSTOMER FOR
ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER SHALL BE LIMITED TO THE
CUMULATIVE PRODUCT FEES PAID BY THAT CUSTOMER FOR THE PRODUCTS CAUSING THE
DAMAGES, IF ANY.

This Warranty gives Customer specific rights, and Customer may also have other rights that vary from
jurisdiction to jurisdiction. Warning: Some Products may contain components that are small enough to
be swallowed. Please keep out of reach of children. In order for the return to be processed, you must
send the Product PREPAID to the address below in the original packaging or reasonable substitute to
prevent damage and include: (1) a dated sales receipt (which must have a purchase date that falls in
the Warranty Period specified in the table below) that indicates the place of purchase, HP-E190
number of Product, and amount paid, (2) a detailed description of Customer’s problem with Product,
(3) Customer’s full name, phone number, and return address, (3) all of the accessories that came with
the Product package must be sent along with the main Product, (4) a cashier’s check or money order
payable to QFX, Inc., in the amount specified for the item in the product table below for return shipping
and handling. If in the case you cannot provide a money order or cashier’s check, you can contact The
QFX Customer Support Representative to arrange payment via credit card. No returned Product will
be shipped back to a PO BOX. If a returned Product is found to have no problem and/or does not
include ALL of the requirements indicated above, it may be returned back to the customer and will not
be processed.

QFX , Inc.

RMA Processing

Customer Support Department

2957 E. 46th Street | Vernon, CA 90058

All prices and details below are for US Destinations excluding, Hawaii, Alaska and Puerto Rico. For

¢ support@qfxusa.com

. (800) 864-CLUB (2582) or (323) 457-9900
@ gfxusa.com

@ Hours of Operation: Monday - Friday, 9am - 5pm PST

excluded destinations and NON US destinations, please contact The QFX Customer Support

Department directly for additional shipping fees and return instructions.

If you do not find your Product below, your Product HP-E190 conflicts with multiple categories, and/or are
unsure of which category the Product you have purchased will fall under, please contact our Customer

Support Department for further instruction.

In order to determine the exact shipping cost that must be included with your prouuct or paid for the
product being returned, please refer to the table below. Please find the product you wish to return by
category or HP-E190 number prefix. QFX will not provide any return or refund to any customer for

merchandise and will only honor the Limited Warranty restrictions mentioned in this document.

Please make sure to follow all directions prior to shipping back your item. If you are not sure what the
shipping cost for your item is, or if your item category conflicts in the table below, please feel free to

contact the QFX Support Department for further assistance.
PRODUCT CATEGORY

Earphones, Headphones, Pocket Radios, $5.00
& Small Bluetooth Speakers

Personal Stereos $10.00
Portable Radio/Cassette $15.00
Large Portable Radio Cassette $20.00
Mobile Audio $10.00
Pro Audio SBX Systems $75.00
Pro Audio PBX Systems $75.00
Televisions $25.00
Telephones $10.00
Stand Fans $20.00
Portable Rechargeable Fans $15.00

HANDLING

LABOR

1 Year

1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year

PARTS

1 Year

1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year

THE WARRANTY AND REMEDY PROVIDED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL
OTHER EXPRESSED OR IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FORA
PARTICULAR PURPOSE. SOME LAWS DO NOT ALLOW THE EXCLUSION OF IMPLIED
WARRANTIES. IF THESE LAWS APPLY, THEN ALL EXPRESSED OR IMPLIED WARRANTIES ARE
LIMITED TO THE WARRANTY PERIOD IDENTIFIED ABOVE. UNLESS STATED HEREIN, ANY
STATEMENT OR REPRESENTATIONS MADE BY ANY OTHER PERSONS OR FIRM ARE VOID.
EXCEPTAS PROVIDED IN THIS WRITTEN WARRANTY, QFX SHALL NOT BE LIABLE FORANY
LOSS, INCONVENIENCE, OR DAMAGE, INCLUDING DIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, RESULTING FROM THE USE OR INABILITY TO USE THE QFX
PRODUCT, WHETHER RESULTING FROM BREACH OF WARRANTY ORANY OTHER LEGAL
THEORY.

Some jurisdictions do not allow limitations on how long an implied warranty lasts, and some jurisdictions
do not allow the exclusion or limitation of incidental or consequential damages, so the above limitations
and exclusions may not apply to you. This warranty gives you special legal rights and you may have
other rights which vary from jurisdiction to jurisdiction.
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Mon-Fri 9AM - 5PM (PST)
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1-800-864-2582
Mon-Fri 9AM - 5PM (PST)

www.gfxusa.com

This device complies with part 15 of the FCC Rules. Operation is subject to the

following two conditions: (1) This device may not cause harmful interference, and
C (2) this device must accept any interference received including interference that

may cause undesired operation.

FCC ID: 2AOMX-HP2025S




