


SAFETY / SEGURIDAD / SECURITE

SAFETY

These basic safety precautions should be followed to ensure proper and safe use of this product:
1. Read all instructions before using the unit. Use this unit only for its intended use as described in this manual.

. Cleaning: Unplug this product from the wall outlet before cleaning. Do not use liquid cleaners or aerosol cleaners. Use a slightly
dampened cloth for cleaning and immediately wipe dry.

. Water and Moisture: Do not use this product near water (e.g., near a bath tub, washbowl, kitchen sink, laundry tub, in wet
basements, or near a swimming pool and the like).

. Ventilation: Slots and openings in the cabinet are provided for ventilation to ensure reliable operation of the product and to
protect it from overheating. Do not block these openings by placing the product on a bed, sofa, rug, or other similar surface. Do
not place in an enclosed space unless proper ventilation is provided.

. Replacement Parts: Never attempt to disassemble the unit as this is very dangerous and may cause an electric shock
and/or harm from exposure to the laser beam used to read the DVD disc. When replacement parts are required, be sure that your
service technician uses replacement parts specified by the manufacturer. Unauthorized substitutions may result in fire, electric
shock, or other hazards.

SEGURIDAD

Se deben seguir estas precauciones basicas de seguridad para garantizar un uso adecuado y seguro de este producto:
. Lea todas las instrucciones antes de usar la unidad. Use esta unidad solo para el uso previsto como se describe en este manual.

. Limpieza: Desenchufe este producto del tomacorriente antes de limpiarlo. No usar limpiadores liquidos o en aerosol. Usa un poco
pafo himedo para limpiar y seque inmediatamente.

. Agua y humedad: No utilice este producto cerca del agua (p. €j., cerca de una bafiera, un lavabo, un fregadero, un lavadero, en
lugares himedos, sétanos, o cerca de una piscina y similares).

. Ventilacién: Se proporcionan ranuras y aberturas en el gabinete para ventilacién para garantizar un funcionamiento confiable del
producto y para protegerlo del sobrecalentamiento. No bloquee estas aberturas colocando el producto sobre una cama, sofa,
alfombra u otra superficie similar. Hacer No lo coloque en un espacio cerrado a menos que se proporcione la ventilacion
adecuada.

. Piezas de repuesto: nunca intente desarmar la unidad, ya que esto es muy peligroso y puede causar una descarga eléctrica.
y/o dafio por la exposicion al rayo laser utilizado para leer el disco DVD. Cuando se requieran repuestos, asegurese de que su
El técnico de servicio utiliza las piezas de repuesto especificadas por el fabricante. Las sustituciones no autorizadas pueden
provocar incendios, electricidad golpes u otros peligros.

SECURITE

Ces précautions de sécurité de base doivent étre suivies pour garantir une utilisation correcte et stre de ce produit :

1. Lisez toutes les instructions avant d'utiliser I'appareil. Utilisez cet appareil uniquement pour I'usage auquel il est destiné, tel que
décrit dans ce manuel.

2. Nettoyage : Débranchez ce produit de la prise murale avant de le nettoyer. Ne pas utiliser de nettoyants liquides ou aerosols.
Utilisez un peu chiffon humide pour le nettoyage et essuyer immédiatement.

. Eau et humidité : n'utilisez pas ce produit prés de I'eau (par exemple, prés d'une baignoire, d'un lavabo, d'un évier de cuisine,
d'une cuve a lessive, dans des sous-sols, ou & proximité d'une piscine, etc.).

. Ventilation : des fentes et des ouvertures dans I'armoire sont prévues pour la ventilation afin d'assurer un fonctionnement fiable du
produit et de protégez-le de la surchauffe. Ne bloquez pas ces ouvertures en plagant le produit sur un lit, un canapé, un tapis ou
toute autre surface similaire. Faire ne pas placer dans un espace clos a moins qu'une ventilation adéquate ne soit fournie.

. Pieces de rechange : N'essayez jamais de démonter I'appareil car cela est trés dangereux et peut provoquer un choc électrique.
et/ou des dommages dus a I'exposition au faisceau laser utilisé pour lire le disque DVD. Lorsque des pieces de rechange sont
nécessaires, assurez-vous que votre le technicien de service utilise les piéces de rechange spécifiées par le fabricant. Des
substitutions non autorisées peuvent entrainer un incendie, des un choc électrique ou d'autres dangers.




QOFX PACKAGE CONTENTS / PACKAGE CONTENTS

PACKAGE CONTENTS: QFX

DVD WITH ATSC USER MANUAL
DIGITAL TV TUNER ’
AV CABLE AC ADAPTER CAR CHARGER

DISC HANDLING / MANIPULACION DE DISCOS

* Do not leave discs near heat sources, in direct sunlight, or in high humidity.
* Store discs in their cases when they are not being used.

* Do not touch the disc surface when handling a’ disc; hold it by the edges.
* Do not write on the disc with a marker etc. Clean discs using a soft cloth.

* No deje los discos cerca de fuentes de calor, bajo la luz directa del sol 0 en lugares con mucha humedad.
® Guarde los discos en sus estuches cuando no los utilice.

* No toque la superficie del disco cuando manipule un “disco; sosténgalo por los bordes.

* No escriba en el disco con un marcador, etc. Limpie los discos con un pafio suave.

Questions? Comments? Contact Us Anytime
Preguntas? Comentarios? Gontdctenos en cualquier momento
questions? Commentaires? Contactez-nous A tout moment)

"
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™ =
1-800-864-CLUB (2582) support@qfxusa.com
Mon-Fri 9AM - 5PM (PST) Mon-Fri 9AM - 5PM (PST)




GENERAL FUNCTIONS / FUNCIONES GENERALES
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FUNCTIONS
1.DVD/USB/CARD 9.AIDIO 17.DOWN 25.AV-OUT
2.MODE 10.STOP 18.VOL+ 26.AV-IN
3.PREV 11.SETUP 19.MUTE 27.POWER ONJOFF
4REV 12.TFT ON/OFF 20.VOL- 28.0C-IN
5.MENU 13.UP 21.0PEN DVD COVER 29.ATSC-T
6.FWD 14.LEFT 22.UsB
7.NEXT 15.RIGHT 23.5D CARD
8.PLAY/PAUSE 16.0K 24.MIC
FUNCIONES
1. ANTERIOR 9. USB/CD 17. TARJETA SD
2. MENU 10. CH+ / ARRIBA 18. TOMA DE AURICULARES
3. VOL+/REV 11. DE ACUERDO 19. SALIDA AV
4. VOL+/ ADELANTE 12. BIEN 20. ENTRADA AV
5. PROXIMO 13. IZQUIERDA 21, APAGADO EN
6. REPRODUCIR PAUSAR 14. GH-/ ABAJO 22, ENTRADA DE GG 9-12V
7. MODO 15. ABIERTO 23. FM HORMIGA
8. CONFIGURACION 16. PUERTO USB 24, ATSCT
1 REMOTE CONTROL FUNCTIONS
2
3 1 POWER 11.GOTO 21. DOWN /CH-
2 iy 12. SEARCH 22, SUBTITLE
P 13. DISPLAY 23. RETURN
5 : 14. USB/CARD 24VOL+
5. SETUP
6 S 15. MODE 25, VOL-
o 16. LED 26. SLOW
7 o 17. A-B EPG 27. FWD
b 18. PLAY/STOP 28. REV
: 19. RIGHT 29. PREV
10.0-9,10+NUMBERS ot o
8
9
10
FUNCIONES DEL CONTROL REMOTO
1. POTENCIA 11IRA 21. ABAJO /CH-
2. MUTE 12. BUSCAR 52 SUBTITULO
3.Z0OM 13. PANTALLA 53 VOLVER
4.REPETR 14. USB/TARJETA 54 VOLs
5. CONFIGURACION 15. MODO 25, VOL-
" 6. ARRIBA /CH+ 16. LED 26. LENTO
. 7.1ZQUIERDA 17. A-B EPG 27. FWD
8. AUDIO 18. REPRODUCIR/DE-
13 C EPRO 28. REV
9. MENU = 19. DERECHO 29. ANTERIOR
10.0-9,10+NUMEROS 20 PARAR 30. SIGUIENTE




QF X GENERAL FUNCTIONS / FUNCIONES GENERALES

PANEL KEYS

Menu: Press to return to the root menu for DVD.

Stop: Press to suspend current broadcast.

Play/Pause: Press once to pause play, press again to resume.

Setup: Press to enter the setup menu,then use the direction keys and OK to set the system menu.
USB/CARD: Press repeatedly to switch input source: Disc/ SD card/USB mode

Direction Keys: Use direction keys for: Previous/Next/Fast forward/ Fast rewind

OK: Press to enter the selected item or choice.

Open: Press to open the door.

®
(]
Battery Installation and replacement £ j
Unscrew battery cover and remove. Properly dispose of exhausted batteries. Insert 2 new AAA % i\
batteries. Be sure the positive (+) and negative (-) ends of the batteries are facing the correct
direction. Replace the battery cover. Do not mix old and new batteries. Do not mix alkaline with
rechargeable batteries. 9

TECLAS DEL PANEL

Menu: Presiénelo para regresar al menu principal de DVD.

Detener: Presione para suspender la transmisién actual.

Reproducir/Pausar: Presione una vez para pausar la reproduccion, presione nuevamente para reanudar.

Configuracion: presione para ingresar al menu de configuracion, luego use las teclas de direccion y OK para configurar el ment
del sistema.

USB/TARJETA: presione repetidamente para cambiar la fuente de entrada: disco/tarjeta SD/modo USB

Teclas de direccion: Utilice las teclas de direccion para: Anterior/Siguiente/Avance répido/Rebobinado répido

OK: presione para ingresar el elemento o la opcion seleccionada.

@
Abrir: Pulse para abrir la puerta. A
£}
Instalacion y reemplazo de la bateria A oI
Desenrosque la tapa de la bateria y retirela. Deseche correctamente las baterias agotadas. Inserte 2
pilas AAA nuevas. Asegurese de que los extremos positivo (+) y negativo (-) de las baterias estén £
NG,

orientados en la direccién correcta. Vuelva a colocar la tapa de la bateria. No mezcle pilas viejas y
nuevas. No mezcle baterias alcalinas con baterias recargables.

Questions? Comments? Contact Us Anytime
I Preguntas? Comentarios? Contactenos en cualquier momento

Des questions? Commentaires? Contactez-nous & tout moment

® f\) }X‘

™ o
1-800-864-CLUB (2582) support@qfxusa.com
Mon-Fri 9AM - 5PM (PST) Mon-Fri 9AM - 5PM (PST)




QF X GENERAL FUNCTIONS / FUNCIONES GENERALES

KEY FUNCTIONS
Note: Some of the following buttons are only on the remote, some are only on the unit and some are on both the unit and the remote.

[ & Switch on / off the unit

= Press repeatedly to switch between Disc, SD card, USB source input.

Press to enter/exit the setup menu.

The digit keys can be used to input numbers or to select a track or chapter number

Press to enter an item in the menu or to confirm and execute a selection.

The direction keys can be used to move the highlight in the menu

Press button to switch to DVD or AV INPUT.

Press to switch repeat modes. (Note: This function is invalid when the PBC function is activated.)

Use to repeat specific sections of a disc. Press this button to mark the starting point(A)

and press it again to mark the ending point(B) and the unit will play the selected section over and over again. Press a third
time to cancel A-B repeat and resume normal playback. (Note: Points A and B must be in the same title/track).
Skip to the previous chapter/track.

Skip to the next chapter/track.

Press to start a playback or resume normal playback from fast forward, fast reverse,

slow-motion, frame-by-frame playback, etc.

g Press to temporarily pause a playback; press again or press to resume the playback.

® Press once to pause a playback, then press -' to continue the playback. Press twice to

stop a playback and the disc will reset to the starting point.

Fast forward playback. Available speeds: 2x, 4x, 8x, 16x, 32x and normal speed.

Fast reverse playback. Available speeds: 2x, 4x, 8x,16x, 32x and normal speed

Press to enter the TIME menu. Use the digit keys to select a title,chapter,track,track time or disc time to play.Press again to

exit the TIME menu.

Press this button to temporarily switch off the sound. Press it again to switch it on

g Press VOLUME+ to turn up the volume. Press VOLUME- to turn down the volume

#° Press repeatedly to select the available audio languages provided by the disc (for DVD).

Press repeatedly to switch the available audio channels provided by the disc (for VCD)

Press to return to the main menu when playing DVD.

Press repeatedly to switch/show the subtitles or turn off the subtitle function. (Note: this function only works if the disc is encoded with subiities.)

Press repeatedly to switch or hide the relative information of the playing disc.

&  Press this button to zoom in the scene. The available zoom ratios are: 2x, 3x and 4x. In zoomed-in mode, the direction keys
can be used to move the zooming centre (Note: Applies to DVD,VCD,MPEG4,etc).

¥ Press "REV" to search backward, "FWD" to search forward.

MODE
PRESS “MODE” TO CHANGE INPUT SOURCE TO “DVD; AV IN AND TV,FM” BY REMOTE CONTROL

FM RADIO operating instructions

1. Press MODE button to switch to FM radio mode.

2. Press the Play/pause button or the “SEARCH” button on remote to enter the scan mode. The frequency numbers on the screen will jump, and save the
stations scanned.

3. Press the UP and DOWN button to select and play the saved radio station.

4. Press the number key to enter the corresponding radio station and play.

GENERAL SETUP

CHARGING THE UNIT

This player is powered by a rechargeable battery. It features a high ratio of energy to weight. It has no memory effect and it can be recharged at any time
regardless of whether it is fully or partially discharged. It takes about six hours to fully charge the battery and a fully charged battery can be used for up to
two hours. Connect the attached AC/DC adaptor to the DC INPUT jack on the unit, then plug the adaptor into a 110V AC outlet.

Note: Make sure to switch off the unit before charging. The charging indicator LED will change from

RED to GREEN to indicate that the battery has been fully charged.

USAGE AND MAINTENANCE OF THE RECHARGEABLE BATTERY.

1. The working temperature of the rechargeable battery ranges from 0 °C to 45 °C

2. Always unplug the unit when it is not being used unless it is being charged.

3. Heat is inevitably produced during playback, this is normal. However switch off and allow it to cool down.
4. Avoid banging the battery and keep it away from heat and moisture.

CONNECTING TO THE TV

This unit can be connected to a TV in order to enjoy high quality music, movies etc with a TV.
Use an AV cable to connect the AV OUT jack on the unit to the AV IN iack of a TV.

DVD player has sound and video input jacks for connecting external audio and video inputs.




QF X GENERAL FUNCTIONS / FUNCIONES GENERALES

MENU OPERATION

Press (SETUP] on the remote control or on the unit to show the setup menu.

Press [LEFT I/ [RIGHT] to select an item. The submenu of the selected item will be instantly shown.
Press [UP)/ (DOWN] to select an item in the submenu, then press [OKY/IENTERI/(RIGHT] to enter.
Use [UP] /[DOWN] to select an option, then press [OK)/(ENTER] to confirm or press [LEFT] to cancel.
Press [UPI/[DOWN] to continue to set other items in the submenu.

Press [LEFT] to go back to the superior menu of the current one.

Press (SETUP] again and press (ENTERI/[OK] to exit the setup menu.

NOoO oA wN =

GENERAL SETUP PAGE

e TV Display: Adjust the screen aspect ratio between 4:3 Pan Scan/4:3 Letter Box/16:9.
¢ Angle Mark: Displays a mark on the screen when multiple angles are available.

e OSD Language: Allows you to change the menu language.

e Captions: Displays subtitles automatically when available.

e Screen Saver: Displays a screen saver when the portable DVD player is on but not used for a period of time.

e Last memory: Reverts back to the same spot on a DVD if the portable DVD is turned off in the middle of a program.

AUDIO SETUP PAGE

¢ The Audio menu allows you to change the audio setup of the portable DVD player.
e Downmix: Set downmix to LT/RT, Stereo.

e Dual Mono: Select Stereo,L.-Mono, R-Mono or Mix-Mono

e Dynamic: Select FULL, 3/4,1/2,1/4 or OFF

VIDEO SETUP PAGE

e Panel Quality

* Sharpness: Adjusts the screen sharpness between.

e Brightness: Adjusts the screen brightness (LOW / MID / HIGH).
e Contrast: Adjusts the screen contrast.

e Hue: Adjusts the screen hue.

e Saturation: Adjusts the screen saturation.

PREFERENCE SETUP PAGE

e The preference menu option allows you to adjust the default DVD disc setting. (The setting is only available when no media is inside the unit.)
e TV Type: Set TV Type to PAL, AUTO, or NTSC

e Audio: Set the default audio language

e Subtitle: Set the subtitle language

e Disc Menu: Set the disc menu language

e Default: Return the portable DVD to factory default

PLAYBACK

After all the connections are correctly made, switch on the unit.

Loading and Playing a Disc

A. After connecting power to the unit ,set the power switch to the ON position.

B. Push| OPEN] to open the disc tray. Place a disc in it with the label side facing up.
C. Close the disc tray. The unit will load the disc and start playing.

MP3/MPEG4 Disc Playback

After the unit loads a MP3/MPEG4 disc, a menu showing the contents of the disc will display on the screen.
1. Press the direction key [UP1/DOWN] to select a file or a folder.

2.1 Press (OKI to enter the selected folder. The file or the folder in it will be listed instantly.

2.2 Press [OK] to begin to play the selected file.

3. When the disc is stopped press [LEFT] to return to the superior menu.

USB DRIVE&SD/MMC CARD PLAYBACK
Insert a U drive or a card reader into the USB port. Press [SOURCE SELECT] to select USB mode to play the readable files in it. Insert a SD/MMC card into
the SD/MMC card port. Press (SOURCE SELECT) to select MC mode to play the readable files in it.
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Main‘Menu

Main Menu Search Menu

Press on the remote control,
enter the main menu. 2 Config Menu
. Search Menu: enter search menu;
. Config Menu: enter config menu;
. System Menu: enter system menu. : System Menu
Press UP/(CH) or DOWN/ CH) to choose the option >
that you want, press @ to confirm.

(picture-1)

Search Menu Main Menu

Select “Search Menu”, enter the search menu.

Auto Search: begin full-band search Signal Type
. Manual Search: enter the manual search menu
Press UP/(CH) or DOWN/(HJ, choose the option
that you want Auto Search

Manual Search

(picture-2)

Auto Search

Select “Auto Search”, it will begin search all
of the frequences. Channel Search
When searching,please wait for finish. 473.0MH2/6MHz

If you want to interrupt the search, press the &
button.

001 P

When it is searching, it will display the current
frequency and the progress of the search.

EERERERERR

During the search, if the program is received, it
will be displayed in the display field.

MENU

(picture-3)
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Search Menu

Select “Manual Search”, Press@®® on
the remote control to enter the
manual search menu.

Manual Search

Press { or P .choose the frequency that
you want to search.

Press @) , confirm and begin to search.
Press Em , return to the previous menu.

When you change the frequency, the
“Sterngth”bar will display the signal level.

Channel Search

During the search, if the program is
received, it will be displayed in the display
field.

Press@Exm to break the search if you don’t
want it to continue.

Main -Menu

Signal Type

Prc

Frequency channel

Auto Search

Manual Search

(picture-4)

Manual Search

Frequency(MHz) 4

Bandwidth

Strength prrERRRRRRRRR

>

(picture-5)

Channel Search

473.0MHz/6MHz

)01 PRO0001

gre

EnnERERRER

(picture-6)
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CC Caption

In the “Caption” menu, there three options:

(1) CC Display

(2) CC Position

(3) Font Color

Press /CH+ or@Y)/CH- ,choose the option

that you want.

Press < or » sothatchange the parameters.
CC Display can Switching Display channel.

(CC 1/CC2/CC3/CC4/CC5/CCB6 /CC OFF)

CC Position can Change the CC display position.

Font Color change the CC font color.

Picture Setting

In the “Picture” menu,there are three options:
(1) Aspect Ratio

(2) Resolution

(3) TV Format

Press UP/CH)or DOWN/CH),choose the option

that you want.
Press 1 or } so that change the parameters.

Aspect ratio contains multiple 16:9 and 4:3
screen ratio.

Language Setting

The device includes multiple language of
many country.

OSD Language is the language of menu.
Press { and p tochoose the language.
Press@m to return and your setting will auto
save.

Main Menu

CC Display CC OFF

CC Position

Font Color Default

(picture-7)

Main"Menu
e /1
&£ Aspect Ratio
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Picture
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Caption
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>
¢ OSD Language

English
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EXIT

(picture-9)




LIMITED PRODUCT WARRANTY POLICY

Before returning your Product for service under this Warranty, please (i) read the instruction manual carefully and visit our website at www.qgfxusa.com for
Product updates and extended support documentation (e.g., Common Troubleshooting Guides); (ii) if you are still having trouble with your Product, please
contact the QFX Customer Support Department.

Subject to the terms and conditions herein, QFX, Inc. (herein after called “QFX”) warrants to the original purchaser of the Product
("Customer”) that for the applicable Warranty Period listed below, the Product will be free from defects in material or workmanship under normal,
non-commercial use (”Defects”).

Warranty Period encompasses, as listed below, separate “Coverage Periods” for Parts and Labor, each Coverage Period to begin from the original date of
Customer purchase. If Customer returns a defective Product (or any component thereof) during the applicable Warranty Period, QFX will, at its option, during
the specified Coverage Periods for Parts and Labor (as applicable either: (i) repair the Product (or, as applicable, any component thereof) or (ii) replace the
Product (or, as applicable, any component thereof) with a new or refurbished Product (or, as applicable, any component thereof), in either case free of
charge to Customer for Parts and/or Labor (as applicable) during the specified Coverage Period only, and excluding applicable shipping charges (noted
below), for which the Customer is responsible. The foregoing states the Customer’s exclusive remedy and QFX sole liability for breach of the limited warranty
contained herein.

This warranty covers only normal use. This warranty is not transferable. QFX is not responsible for warranty replacement should the QFX label or logo be
removed or should the product fail to be properly maintained or fail to function properly as a result of misuse, abuse, immersion in liquids, improper
installation, improper shipping, damage caused by disasters such as fire, flood, or service other than by QFX. In addition, this warranty excludes any Product
(or, as applicable, any component thereof) that has been subject to or Defects resulting from: (a) any neglect or misuse by a Customer, an accident, improper
application, violation of operating instructions for the Product, any other Customer-induced damage, or the alteration or removal of any Product serial
number; (b) any modification or repair to Product (or, as applicable, any component thereof) by any party other than QFX or a party authorized in writing by
QFX; (c) any damage to Product (or, as applicable, any component thereof) due to power surges, incorrect electrical voltage, misconnection to any device, or
malfunction of any device used with the Product (or, as applicable, any component thereof); (d) cosmetic damage to the Product (or, as applicable, any
component thereof) caused by normal wear and tear; (e) shipping damage that occurs while the Product is in transit; (f) damage caused by heat sources,
sunlight, electromagnetic conditions, or other climatic conditions or (g) any acts of God.

Product is sold to Customer for personal, non-commercial use only. Product is not warranted for Customer’s commercial or rental use. In addition, Product is
not warranted against failure, and should not be used by Customer for any application where (i) there is a risk that any data stored on Product will be
breached or otherwise compromised, or (ii) the date stored on Product is relied upon for medical or lifesaving applications. QFX disclaims any Warranty for
any of the foregoing uses to the fullest extent permitted by law. Customer assumes any and all risks associated with such uses of Product, and agrees to
indemnify QFX for any damages claimed against QFX for such uses.

EXCEPT FOR EXPRESS WARRANTIES STATED ABOVE AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE PRODUCTS ARE PROVIDED “AS IS” AND QFX
DISCLAIMS ALL OTHER WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY (i) OF MERCHANTABILITY, (i) OF FITNESS FOR A
PARTICULAR PURPOSE, OR (i) OF NON-INFRINGEMENT OF THIRD PARTY RIGHTS. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT WILL QFX BE LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE
DAMAGES, INCLUDING, WITHOUT LIMITATION, ANY LOST PROFITS OR REVENUES, LOSS OR INACCURACY OF ANY DATA OR COST OF SUBSTITUTE GOODS,
REGARDLESS OF THE THEORY OF LIABILITY (INCLUDING NEGLIGENCE) AND EVEN IF QFX HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, QFX
AGGREGATE LIABILITY TO CUSTOMER FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER SHALL BE LIMITED TO THE CUMULATIVE PRODUCT
FEES PAID BY THAT CUSTOMER FOR THE PRODUCTS CAUSING THE DAMAGES, IF ANY.

This Warranty gives Customer specific rights, and Customer may also have other rights that vary from jurisdiction to jurisdiction. Warning: Some Products
may contain components that are small enough to be swallowed. Please keep out of reach of children. In order for the return to be processed, you must send
the Product PREPAID to the address below in the original packaging or reasonable substitute to prevent damage and include: (1) a dated sales receipt (which
must have a purchase date that falls in the Warranty Period specified in the table below) that indicates the place of purchase, model number of Product, and
amount paid, (2) a detailed description of Customer’s problem with Product, (3) Customer’s full name, phone number, and return address, (3) all of the
accessories that came with the Product package must be sent along with the main Product, (4) a cashier’s check or money order payable to QFX, Inc., in the
amount specified for the item in the product table below for return shipping and handling. If in the case you cannot provide a money order or cashier’s
check, you can contact The QFX Customer Support Representative to arrange payment via credit card. No returned Product will be shipped back to a PO BOX.
If a returned Product is found to have no problem and/or does not include ALL of the requirements indicated above, it may be returned back to the customer
and will not be processed.




QFX USA(R), Inc. ¢ support@qfxusa.com

RMA Processing ¢, (800) 864-CLUB (2582) or (323) 457-9900
Customer Support Department @ qgfxusa.com
2957 E. 46th Street | Vernon, CA 90058 @ Hours of Operation: Monday - Friday, 9am - 5pm PST

Al prices and details below are for US Destinations excluding, Hawaii, Alaska and Puerto Rico. For excluded destinations and NON
US destinations, please contact The QFX Customer Support Department directly for additional shipping fees and return instructions.

If you do not find your Product below, your Product model conflicts with multiple categories, and/or are unsure of which category the
Product you have purchased will fall under, please contact our Customer Support Department for further instruction.

In order to determine the exact shipping cost that must be included with your prouuct or paid for the product being retumed, please
refer to the table below. Please find the product you wish to return by category or model number prefix. QFX will not provide any
retumn or refund to any customer for merchandise and will only honor the Limited Warranty restrictions mentioned in this document.

Please make sure to follow all directions prior to shipping back your item. If you are not sure what the shipping cost for your item is, or
if your item category conflicts in the table below, please feel free to contact the QFX Support Department for further assistance.

PRODUCT CATEGORY HANDLING LABOR PARTS
Earphones, Headphones, Pocket Radios, $5.00 1 Year 1 Year
& Small Bluetooth Speakers

Personal Stereos $10.00 1 Year 1 Year
Portable Radio/Cassette $15.00 1 Year 1 Year
Large Portable Radio Cassette $20.00 1 Year 1 Year
Mobile Audio $10.00 1 Year 1 Year
Pro Audio SBX Systems $75.00 1 Year 1 Year
Pro Audio PBX Systems $75.00 1 Year 1 Year
Televisions $25.00 1 Year 1 Year
Telephones $10.00 1 Year 1 Year
Stand Fans $20.00 1 Year 1 Year
Portable Rechargeable Fans $15.00 1 Year 1 Year

THE WARRANTY AND REMEDY PROVIDED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESSED OR
IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE. SOME LAWS DO NOT ALLOW THE EXCLUSION OF
IMPLIED WARRANTIES. IF THESE LAWS APPLY, THEN ALL EXPRESSED OR IMPLIED WARRANTIES ARE LIMITED TO THE
WARRANTY PERIOD IDENTIFIED ABOVE. UNLESS STATED HEREIN, ANY STATEMENT OR REPRESENTATIONS MADE BY
ANY OTHER PERSONS OR FIRM ARE VOID. EXCEPT AS PROVIDED IN THIS WRITTEN WARRANTY, QFX SHALL NOT BE
LIABLE FORANY LOSS, INCONVENIENCE, OR DAMAGE, INCLUDING DIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, RESULTING FROM THE USE OR INABILITY TO USE THE QFX PRODUCT, WHETHER
RESULTING FROM BREACH OF WARRANTY ORANY OTHER LEGAL THEORY.

Some jurisdictions do not allow limitations on how long an implied warranty lasts, and some jurisdictions do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitations and exclusions may not apply to you. This warranty gives
you special legal rights and you may have other rights which vary from jurisdiction to jurisdiction.
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THANK YOU.

Q' Where the Party Begins!

We would love to hear about your PDT-312DTV journey!
Tag us @QFXUSA to share your stories.




