
















QFX USA®, Inc.
RMA Processing
Customer Support Department
2957 E. 46th Street | Vernon, CA 90058

support@qfxusa.com
(800) 864-CLUB (2582) or (323) 457-9900
qfxusa.com
Hours of Operation: Monday - Friday, 9am - 5pm PST

All prices and details below are for US Destinations excluding, Hawaii, Alaska and Puerto Rico. For excluded 
destinations and NON US destinations, please contact The QFX Customer Support Department directly for 
additional shipping fees and return instructions.

If you do not find your Product below, your Product BT-1020 conflicts with multiple categories, and/or are unsure 
of which category the Product you have purchased will fall under, please contact our Customer Support 
Department for further instruction.

In order to determine the exact shipping cost that must be included with your prouuct or paid for the product 
being returned, please refer to the table below. Please find the product you wish to return by category or BT-1020 
number prefix. QFX will not provide any return or refund to any customer for merchandise and will only honor the 
Limited Warranty restrictions mentioned in this document.

Please make sure to follow all directions prior to shipping back your item. If you are not sure what the shipping 
cost for your item is, or if your item category conflicts in the table below, please feel free to contact the QFX 
Support Department for further assistance.

THE WARRANTY AND REMEDY PROVIDED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 
EXPRESSED OR IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR 
PURPOSE. SOME LAWS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES. IF THESE LAWS 
APPLY, THEN ALL EXPRESSED OR IMPLIED WARRANTIES ARE LIMITED TO THE WARRANTY PERIOD 
IDENTIFIED ABOVE. UNLESS STATED HEREIN, ANY STATEMENT OR REPRESENTATIONS MADE BY 
ANY OTHER PERSONS OR FIRM ARE VOID. EXCEPT AS PROVIDED IN THIS WRITTEN WARRANTY, 
QFX SHALL NOT BE LIABLE FOR ANY LOSS, INCONVENIENCE, OR DAMAGE, INCLUDING DIRECT, 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, RESULTING FROM THE USE OR INABILITY 
TO USE THE QFX PRODUCT, WHETHER RESULTING FROM BREACH OF WARRANTY OR ANY OTHER 
LEGAL THEORY. 
Some jurisdictions do not allow limitations on how long an implied warranty lasts, and some jurisdictions do not 
allow the exclusion or limitation of incidental or consequential damages, so the above limitations and exclusions 
may not apply to you. This warranty gives you special legal rights and you may have other rights which vary from 
jurisdiction to jurisdiction. 
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Earphones, Headphones, Pocket Radios,
& Small Bluetooth Speakers    
Personal Stereos
Portable Radio/Cassette
Large Portable Radio Cassette
Mobile Audio
Pro Audio SBX Systems
Pro Audio PBX Systems
Televisions
Telephones
Stand Fans
Portable Rechargeable Fans

$5.00

$10.00
$15.00
$20.00
$10.00
$75.00
$75.00
$25.00
$10.00
$20.00
$15.00

1 Year

1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year

1 Year

1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year

PRODUCT CATEGORY HANDLING LABOR PARTS

1-800-864-2582
Mon-Fri 9AM - 5PM (PST)

support@qfxusa.com
Mon-Fri 9AM - 5PM (PST)



THANK YOU.
 

We would love to hear about your BT-1020 Journey! 
Tag us @QFXUSA to share your stories. 

FOLLOW US @QFXUSA

Where the Party Begins!


