


QFX HP-E120 GUIDE

HP-E120 ANC SCREEN TRUE WIRELESS EARBUDS + CHARGING
CASE

Thank you for purchasing the QFX HP-E120 ANC Screen True Wireless
Earbuds and Charging Case. Please read these instructions for proper use
care of this product.

BEE
(3ON/OFF/RESET button
\ s (2Touch sensor area
— (DCharging case
@ (Lanyard hole

(DCharging case: When not using the earbuds, you can keep them stored in

~the charging case to recharge.

(2Touch sensor area: Each earbud can control volume, phone calls and

~ music playback.

(3ON/OFF/RESET button:
Press to light up the charging case screen. When the lid of the
charging case is closed, press and hold the button for 5 seconds to enter
charging case power on/off option, and then press once again to
enter the reset option. When the lid of the charging case is opened, press
and hold the button for 5 seconds to self-test whether the earbuds are
connected.

(@ Charging port: This is the charging port of the charging case. Connect
your USB-C cable to charge your charging case.

(®Lanyard hole: Hole for using the lanyard.

(@ Charging port

BOX CONTENTS
Earbuds Charging Case Lanyard Eartips
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QFX HP-E120 FITTING

FITTING SOFT GEL EAR TIPS
The package includes a set of small, medium and large size soft gel ear tips.
Select the size that fits best and provides the most comfort for long use.

EARTIP

o
Place the earbud in the ear
canal then rotate and adjust

it in order to achieve the
best fit.

QUICK TIPS FOR ENSURING PROPER OPERATION

®Make sure that the earbuds are completely dry before putting them in
the charging case.

e The left or right earbud can be used independently for music and phone
calls. Simply choose one and take out of the case to connect it.

e Choosing the correct size ear tip will vastly improve in audio quality due
to the proper seal for the speaker driver. Test all ear tips to determine
which one provides the best results.

TURNING EARBUDS POWER ON/OFF

oTo turn OFF the earbuds when they are not in the charging case, press
and hold the touch sensing area for 8 seconds.

oTo turn ON the earbuds when they are not in the charging case, press
and hold the touch sensing area for 3 seconds.

Note: If the earbuds is taken out of the charging case without any Bluetooth

connection, it will automatically turn off after 5 minutes.




QFX HP-E120 CHARGING

CHARGING THE EARBUDS

When placing the earbuds in the charging case, it will automatically
recharge the earbuds.

When fully charged, 100% is displayed at the top of the screen.
When battery power is less than 3.3V, you will hear a prompt sound.

H OO ¢

RECHARGING THE CHARGING CASE

'O e 2
@

To recharge the charging case, connect the USB-C cable to a computer USB
port or use an USB-to-AC power adapter (not included) that provides
aminimum of 5VDC, 500mA minimum power, when charging the case,

its digital power display on the top of screen. It will continue charging up to

a maximum 100% fully-charged level.




QFX HP-E120 TOUCH CONTROLS

LEFT AND RIGHT EARBUD TOUCH CONTROLS

LEFT ) (] RIGHT

TOUCH TOUCH
SENSOR D) &7 SENSOR

Left Earbud Touch Sensor Controls |Right Earbud Touch Sensor Controls

PLAY/PAUSE: Single-tap PLAY/PAUSE: Single-tap

VOLUME UP/DOWN: VOLUME UP/DOWN:

Swipe down/down on the Swipe down/down on the
earbuds sensor control area earbuds sensor control area
NEXT TRACK: Double-tap NEXT TRACK: Double-tap
PREVIOUS TRACK: Triple-tap PREVIOUS TRACK: Triple-tap
ANSWER: Single-tap ANSWER: Single-tap
HANG UP: Single-tap HANG UP: Single-tap
REJECT INCOMING CALLS: REJECT INCOMING CALLS:
Press and hold for 2 seconds Press and hold for 2 seconds

SWITCH ANC ON/TRANSPARENCY VOICE ASSISTANT:
/ANC OFF MODE: Press and hold for 3 seconds and
Press and hold for 3 seconds and release release

FIRST TIME CONNECTION TO BLUETOOTH

1.Remove the earbuds from the charging case. A’power on” sound will
be heard, on your Bluetooth enabled device, head on over to your
Bluetooth settings and select ‘QFX HP-E120’ from the list to connect.

2 After first time setup is completed, the earbuds will automatically
reconnect in the future.

CHARGING CASE SCREEN FUNCTION:
ePlay/Pause/Next/Previous Music eFind L/R TWS earbuds

eLyrics display (click on the lyrics to enter full eCamera remote
screen display, swipe right to exit full screen) eWallpaper

eEqualizer options eStop timer(5min/10min/15min/20min/

eAmbient options (normal/ANC/transparency)  25min/30min/60min are the settable time)

eSpatial audio options eTouch to wake options

o-\/olume Up/Down elanguage options

eBrightness options

SPECIFICATIONS:

eBluetooth version: 5.4 eCharging time: 2-3H

eProtocol: HFP/HSP/A2DP/AVRCP eCharging case: 60.5x23x2x45.2mm
JAVDTP/SPP/RFCOMM/HID eEarbuds: 25x18x33mm

eBluetooth chipset: AB5632F oN.W.: 64g

eCharging case: 300mAh eCharging port: Type-C

eEarbuds: 30mAh elnput power: 5V/500mA

oPlay time: 2-4H eNoise reduction effect: 25dB(+3dB)

CAUTION

® Do not keep the earbuds and case stored in extreme heat, cold, and humidity environments.

e Fully dry off the earbuds before placing them in the charging case.

®|n order to maintain proper function, do not crush or compress the earbuds or soft gel inserts.

e Earbuds can increase the intensity of sound. Maintain lower volume levels when used for long periods.




QFX HP-E120 GUIA

AURICULARES HP-E120 ANC CON PANTALLA VERDADERAMENTE
INALAMBRICOS + ESTUCHE DE CARGA

Gracias por adquirir los auriculares inaldmbricos QFX HP-E120 ANC
Screen True Wireless y su estuche de carga. Lea estas instrucciones para
un uso y cuidado adecuados de este producto.

' ' (3)Botén de encendido/
apagado/reinicio
Q s (@Area del sensor tactil
— (DEstuche de carga
(®Orificio para
cordon

(DEstuche de carga: Cuando no use los auriculares, guardelos en el
_estuche para recargarlos.

(2Sensor tactil: Cada auricular controla el volumen, las llamadas y la

~ reproduccion de musica.

(3Boton de encendido/apagado/reinicio: Presione para iluminar la pantalla
del estuche de carga. Con la tapa del estuche cerrada, mantenga
presionado el boton durante 5 segundos para encender/apagar el
estuche y luego vuelva a presionarlo para reiniciar. Con la tapa del
estuche abierta, mantenga presionado el botén durante 5 segundos para
comprobar si los auriculares estan conectados.

(@Puerto de carga: Este es el puerto de carga del estuche. Conecte el

~ cable USB-C para cargar el estuche.
(5 Orificio para el cordén: Orificio para usar el cordén.

(DPuerto de carga

CONTENIDO DE LA CAJA
Puntas para

Auriculares Estuche de carga  Acollador los oidos
g i @ ¢ e 3
Cable de carga Manual
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QFX HP-E120 AJUSTE

AJUSTE DE LAS PUNTAS DE 0iDO DE GEL SUAVE

El paquete incluye un juego de tapones de gel suave de tamafo pequefio,
mediano y grande.

Seleccione el tamafio que mejor se adapte y le brinde la mayor comodidad
para un uso prolongado.

PUNTA DE
LA OREJA

Q
Coloque el auricular en el
canal auditivo, luego girelo

y ajustelo para lograr el
mejor ajuste.

CONSEJOS RAPIDOS PARA GARANTIZAR UN FUNCIONAMIENTO CORRECTO

® Asegurese de que los auriculares estén completamente secos antes de
colocarlos en el estuche de carga.

oE| auricular izquierdo o derecho se puede usar independientemente para
musica y llamadas. Simplemente elija uno y saquelo del estuche para
conectarlo.

eElegir el tamario correcto de almohadilla mejorara considerablemente la
calidad del audio gracias al sellado adecuado del controlador del altavoz.
Pruebe todas las almohadillas para determinar cual ofrece los mejores
resultados.

ENCENDIDO/APAGADO DE LOS AURICULARES

ePara apagar los auriculares cuando no estén en el estuche de carga,
mantenga pulsada la zona tactil durante 8 segundos.

ePara encender los auriculares cuando no estén en el estuche de
carga, mantenga pulsada la zona tactil durante 3 segundos.

Nota: Si se sacan los auriculares del estuche de carga sin ninguna
conexion Bluetooth, se apagaran automaticamente después de 5 minutos.




QFX HP-E120 CARGANDO

CARGA DE LOS AURICULARES
Al colocar los auriculares en el estuche de carga, se recargaran automati-

camente.
Cuando estén completamente cargados, se mostrara el 100 % en la parte

superior de la pantalla.

H OO ¢

RECARGA DEL ESTUCHE DE CARGA
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Para recargar el estuche de carga, conecta el cable USB-C al puerto USB
de una computadora o usa un adaptador de corriente USB a CA (no
incluido) que proporcione un minimo de 5V CC y 500 mA. Al cargar el
estuche, la pantalla digital de carga se mostrara en la parte superior de la
pantalla. Continuara cargandose hasta alcanzar el 100 % de carga
completa.




QF X HP-E120 CONTROLES TACTILES

CONTROLES TACTILES DE LOS AURICULARES IZQUIERDO Y DERECHO

O

SENSOR
TACTIL
IZQUIERDO

Controles del sensor tactil del auricular izquierdo |

SENSOR
TACTIL
DERECHO

Controles del sensor tactil del auricular derecho

REPRODUCIR/PAUSAR: Un solo toque

SUBIR/BAJAR VOLUMEN: Desliza el
dedo hacia abajo en el area de control
del sensor de los auriculares.

SIGUIENTE PISTA: Doble toque
PISTAANTERIOR: Triple toque
RESPUESTA: Un solo toque
COLGAR: Un solo toque

RECHAZAR LLAMADAS ENTRANTES:
Mantenga pulsado durante 2 segundos
ACTIVAR/DESACTIVAR ANC/TRANSPARENCIA
/MODO ANC:

Mantenga pulsado durante 3 segundos y suelte.

REPRODUCIR/PAUSAR: Un solo toque

SUBIR/BAJAR VOLUMEN: Desliza el
dedo hacia abajo en el area de control
del sensor de los auriculares.

SIGUIENTE PISTA: Doble toque
PISTAANTERIOR: Triple toque
RESPUESTA: Un solo toque
COLGAR: Un solo toque

RECHAZAR LLAMADAS ENTRANTES:
Mantenga pulsado durante 2 segundos

ASISTENTE DE VOZ:
Mantenga pulsado durante 3 segundos y suelte

PRIMERA CONEXION A BLUETOOTH

1. Retire los auriculares del estuche de carga. Se oira un sonido de encendido.

En su dispositivo con Bluetooth, acceda
seleccione "QFX HP-E120" en la lista pal
2. Tras la configuracion inicial, los auricu
en el futuro.

a la configuracion de Bluetooth y
ra conectarlos.
lares se conectaran automaticamente

FUNCION DE PANTALLA DEL ESTUCHE DE CARGA:

eReproducir/Pausa/Siguiente/MUsica anterior
@ Visualizacion de la letra (haga clic en la letra para acceder a

la pantalla completa; deslice hacia la derecha para salir de la

pantalla completa)
eOpciones del ecualizador

eOpciones de ambiente (normal/ANC/transparenci
eOpciones de audio espacial

®-Subir/bajar volumen

e®Opciones de brillo

PRESUPUESTO:

e\/ersion de Bluetooth: 5.4

eProtocolo: HFP/HSP/A2DP/AVRCP/AVDTP/SP-
P/RFCOMM/HID/AVDTP/SPP/RFCOMM/HID

eConjunto de chips Bluetooth: AB5632F

®Estuche de carga: 300 mAh

®Auriculares: 30 mAh

o Tiempo de juego: 2-4 horas

PRECAUCION

@ No guarde los auriculares ni el estuche en ambientes con calo

eEncuentra auriculares TWS LIR

e Control remoto de la camara

eoFondo de pantalla

@ Temporizador de parada (tiempo configurable: 5 min,
10 min, 15 min, 20 min, 25 min, 30 min y 60 min)

eOpciones de toque para activar

eOpciones de idioma

a)

eTiempo de carga: 2-3H

eEstuche de carga: 60,5 x 23 x 2 x 45,2 mm
eAuriculares: 25 x 18 x 33 mm

®Peso neto: 64 g

ePuerto de carga: Tipo-C

ePotencia de entrada: 5 /500 mA

eEfecto de reduccion de ruido: 25 dB (+3 dB)

r, frio o humedad extremos.

® Seque completamente los auriculares antes de colocarlos en el estuche de carga.

@ Para garantizar un funcionamiento correcto, no aplaste ni com
@ Los auriculares pueden aumentar la intensidad del sonido. Ma

prima los auriculares ni las almohadillas de gel.
ntenga el volumen bajo si los usa durante periodos prolongados.




FX HP-E120 GUIA

Casque HP-E120 ANC avec écran tactile SANS FIL + ETUI DE CHARGE

Merci d'avoir acheté les écouteurs sans fil QF X HP-E120 ANC Screen et
I'étui de chargement. Lisez ces instructions pour une utilisation et un
entretien appropriés de ce produit.

' ' (3)Bouton d'alimentation/
arrét/redémarrage
\ o (2Zone du capteur tactile
— (DEtui de chargement
(5Trou pour
corde

Etui de chargement : lorsque vous ne les utilisez pas, rangez les écouteurs dans
I'étui pour les recharger.

Capteur tactile : chaque écouteur controle le volume, les appels et la lecture de
musique.

Bouton d'alimentation/réinitialisation : appuyez pour éclairer I'écran du boitier de
charge. Avec le couvercle du boitier fermé, appuyez sur le bouton et
maintenez-le enfoncé pendant 5 secondes pour allumer/éteindre le boitier, puis
appuyez a nouveau pour le redémarrer. Avec le couvercle du boitier ouvert,
appuyez sur le bouton et maintenez-le enfoncé pendant 5 secondes pour vérifier
si les écouteurs sont connectés.

Port de charge : il s'agit du port de charge du boitier. Connectez le cable USB-C
pour charger le boitier.

Trou pour cordon : Trou pour utiliser le cordon.

(4)Bouton d'alimentation/
arrét/redémarrage

CONTENU DE LA BOITE

Etui de Conseils pour
Casques chargement Cordon les oreilles
&Y @ G %%
Manuel

Cable de charge
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QFX HP-E120 AJUSTEMENT

MISE EN PLACE DES EMBOUTS AURICULAIRES EN GEL SOUPLE

Le paquet comprend un ensemble de bouchons d'oreilles en gel souple de
tailles petite, moyenne et grande.

Sélectionnez la taille qui convient le mieux et offre le plus grand confort pour
un port prolongé.

CONSEIL DE
L'OREILLE

Q
Placez I'écouteur dans votre
conduit auditif, puis tournez-le et

ajustez-le pour un ajustement
optimal.

CONSEILS RAPIDES POUR ASSURER UN BON FONCTIONNEWMENT

® Assurez-vous que les écouteurs sont complétement secs avant de les
placer dans I'étui de chargement.

e 'écouteur gauche ou droit peut étre utilisé indépendamment pour la
musique et les appels. Il suffit d'en prendre un et de le sortir de I'étui pour
le connecter.

e Choisir la bonne taille de coussinet d'oreille améliorera considérablement
la qualité audio en scellant correctement le haut-parleur. Essayez tous les
pads pour déterminer lequel donne les meilleurs résultats.

Allumer/éteindre le casque

e Pour éteindre les écouteurs lorsqu'ils ne sont pas dans I'étui de
chargement, maintenez la zone tactile enfoncée pendant 8 secondes.

e Pour allumer les écouteurs lorsqu'ils ne sont pas dans I'étui de
chargement, maintenez la zone tactile enfoncée pendant 3 secondes.

Remarque : si les écouteurs sont retirés de I'étui de chargement sans
aucune connexion Bluetooth, ils s'éteindront automatiquement apres 5




QFX HP-E120 CHARGEMENT

CHARGER LES ECOUTEURS

Lorsque vous placez les écouteurs dans I'étui de chargement, ils se
rechargent automatiquement.

Une fois completement chargée, 100 % s'affiche en haut de I'écran.
Lorsque la batterie est inférieure a 3,3 V, vous entendrez un avertissement.

H OO ¢

RECHARGER LE BOITIER DE CHARGE
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Pour recharger le boitier de charge, connectez le cable USB-C au port USB
d'un ordinateur ou utilisez un adaptateur secteur USB vers secteur (non
inclus) qui fournit un minimum de 5V CC et 500 mA. Lors du chargement du
boitier, I'écran de chargement numérique s'affiche en haut de I'écran. II
continuera a charger jusqu'a ce qu'il atteigne 100 % de charge compléte.
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COMMANDES TACTILES

COMMANDES TACTILES POUR ECOUTEURS GAUCHE ET DROIT

O

CAPTEUR
TACTILE
GAUCHE

CAPTEUR
TACTILE
DROITE

Commandes du capteur tactile de I'écouteur gauche | Commandes du capteur tactile de I'écouteur droit

LECTURE/PAUSE : Touche unique

VOLUME HAUT/BAS : faites glisser
votre doigt vers le bas sur la zone de
contréle du capteur du casque.

PISTE SUIVANTE : Double tap
PISTE PRECEDENTE : Triple Tap
REPONSE : Une seule touche
RACCROCHER : Une touche

REFUSER LES APPELS ENTRANTS :
Appuyez et maintenez pendant 2 secondes
Activer/désactiver I'ANC/la transparence

/MODE ANC :

Maintenez la position pendant 3 secondes et relachez.

LECTURE/PAUSE : Touche unique

VOLUME HAUT/BAS : faites glisser votre
doigt vers le bas sur la zone de controle
du capteur du casque.

PISTE SUIVANTE : Double tap
PISTE PRECEDENTE : Triple Tap
REPONSE : Une seule touche
RACCROCHER : Une touche

REFUSER LES APPELS ENTRANTS :
Appuyez et maintenez pendant 2 secondes

ASSISTANT VOCAL :
Appuyez et maintenez pendant 3 secondes,
puis relachez

PREMIERE CONNEXION BLUETOOTH

1. Retirez les écouteurs de I'étui de chargement. Vous entendrez un son de mise
sous tension. Sur votre appareil compatible Bluetooth, accédez aux parametres
Bluetooth et sélectionnez « QFX HP-E120 » dans la liste pour vous connecter.

2. Apres la configuration initiale, les écouteurs se connecteront automatiquement
a l'avenir.

FONCTION D'AFFICHAGE DU BOITIER DE CHARGE :
oL ecture/Pause/Musique suivante/précédente eTrouver des écouteurs TWS LR
eAffichage des paroles (cliquez sur les paroles pour entreren @ Contrdle de la caméra a distance
plein écran ; balayez vers la droite pour quitter le plein écran) . .
e®Papier peint
eMinuterie d'arrét (temps réglable : 5 min, 10 min, 15
min, 20 min, 25 min, 30 min et 60 min)
e Appuyez sur Options pour activer
eOptions de langue

eoOptions d'égaliseur

e Options ambiantes (normal/ANC/transparence)
e Options audio spatiales

®-\/olume haut’bas

eOptions de luminosité

CARACTERISTIQUES:

®\/ersion Bluetooth : 5.4

eProtocole : HFP/HSP/A2DP/AVRCP/AVDTP/SP-
P/RFCOMM/HID/AVDTP/SPP/RFCOMM/HID

eoEnsemble de puces Bluetooth : AB5632F

eBoitier de charge : 300 mAh

®Auriculares: 30 mAh

eoCasque : 30 mAh

PRUDENCE

@ Ne stockez pas les écouteurs ou I'étui dans des conditions de chaleur, de froid ou d’humidité extrémes.

e®Temps de charge : 2-3H

eBoitier de charge : 60,5 x 23 x 2 x 45,2 mm
oCasque : 25 x 18 x 33 mm

®Poids net: 64 g

oPort de charge : Type-C

ePuissance d'entrée : 5 V/500 mA

eEffet de réduction du bruit : 25 dB (+3 dB)

@ Séchez complétement les écouteurs avant de les placer dans I'étui de chargement.
® Pour garantir un bon fonctionnement, n'écrasez pas et ne comprimez pas les écouteurs ou les coussinets en gel.
@ Les écouteurs peuvent augmenter l'intensité du son. Gardez le volume bas si vous les utilisez pendant de longues périodes.
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LIMITED PRODUCT WARRANTY POLICY

Before returning your Product for service under this Warranty, please (i) read the instruction manual carefully and
visit our website at www.qgfxusa.com for Product updates and extended support documentation (e.g., Common
Troubleshooting Guides); (ii) if you are still having trouble with your Product, please contact the QFX Customer
Support Department.

Subject to the terms and conditions herein, QFX, Inc. (herein after called “QFX”) warrants to the original purchaser
of the Product ("Customer”) that for the applicable Warranty Period listed below, the Product will be free from
defects in material or workmanship under normal, non-commercial use (”Defects”).

Warranty Period encompasses, as listed below, separate “Coverage Periods” for Parts and Labor, each Coverage
Period to begin from the original date of Customer purchase. If Customer returns a defective Product (or any
component thereof) during the applicable Warranty Period, QFX will, at its option, during the specified Coverage
Periods for Parts and Labor (as applicable either: (i) repair the Product (or, as applicable, any component thereof)
or (i) replace the Product (or, as applicable, any component thereof) with a new or refurbished Product (or, as
applicable, any component thereof), in either case free of charge to Customer for Parts and/or Labor (as
applicable) during the specified Coverage Period only, and excluding applicable shipping charges (noted below),
for which the Customer is responsible. The foregoing states the Customer’s exclusive remedy and QFX sole liability
for breach of the limited warranty contained herein.

This warranty covers only normal use. This warranty is not transferable. QFX is not responsible for warranty
replacement should the QFX label or logo be removed or should the product fail to be properly maintained or fail
to function properly as a result of misuse, abuse, immersion in liquids, improper installation, improper shipping,
damage caused by disasters such as fire, flood, or service other than by QFX. In addition, this warranty excludes
any Product (or, as applicable, any component thereof) that has been subject to or Defects resulting from: (a) any
neglect or misuse by a Customer, an accident, improper application, violation of operating instructions for the
Product, any other Customer-induced damage, or the alteration or removal of any Product serial number; (b) any
modification or repair to Product (or, as applicable, any component thereof) by any party other than QFX or a
party authorized in writing by QFX; (c) any damage to Product (or, as applicable, any component thereof) due to
power surges, incorrect electrical voltage, misconnection to any device, or malfunction of any device used with
the Product (or, as applicable, any component thereof); (d) cosmetic damage to the Product (or, as applicable, any
component thereof) caused by normal wear and tear; (e) shipping damage that occurs while the Product is in
transit; (f) damage caused by heat sources, sunlight, electromagnetic conditions, or other climatic conditions or
(g) any acts of God.

Product is sold to Customer for personal, non-commercial use only. Product is not warranted for Customer’s
commercial or rental use. In addition, Product is not warranted against failure, and should not be used by
Customer for any application where (i) there is a risk that any data stored on Product will be breached or
otherwise compromised, or (ii) the date stored on Product is relied upon for medical or lifesaving applications.
QFX disclaims any Warranty for any of the foregoing uses to the fullest extent permitted by law. Customer
assumes any and all risks associated with such uses of Product, and agrees to indemnify QFX for any damages
claimed against QFX for such uses.

EXCEPT FOR EXPRESS WARRANTIES STATED ABOVE AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE
PRODUCTS ARE PROVIDED “AS IS” AND QFX DISCLAIMS ALL OTHER WARRANTIES, INCLUDING WITHOUT
LIMITATION ANY IMPLIED WARRANTY (i) OF MERCHANTABILITY, (ii) OF FITNESS FOR A PARTICULAR PURPOSE, OR
(iii) OF NON-INFRINGEMENT OF THIRD PARTY RIGHTS. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, IN NO EVENT WILL QFX BE LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES, INCLUDING, WITHOUT LIMITATION, ANY
LOST PROFITS OR REVENUES, LOSS OR INACCURACY OF ANY DATA OR COST OF SUBSTITUTE GOODS,
REGARDLESS OF THE THEORY OF LIABILITY (INCLUDING NEGLIGENCE) AND EVEN IF QFX HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES, QFX AGGREGATE LIABILITY TO CUSTOMER FOR ACTUAL DIRECT DAMAGES
FOR ANY CAUSE WHATSOEVER SHALL BE LIMITED TO THE CUMULATIVE PRODUCT FEES PAID BY THAT
CUSTOMER FOR THE PRODUCTS CAUSING THE DAMAGES, IF ANY.

This Warranty gives Customer specific rights, and Customer may also have other rights that vary from jurisdiction to jurisdiction.
‘Warning: Some Products may contain components that are small enough to be swallowed. Please keep out of reach of children. In order
for the return to be processed, you must send the Product PREPAID to the address below in the original packaging or reasonable
substitute to prevent damage and include: (1) a dated sales receipt (which must have a purchase date that falls in the Warranty Period
specified in the table below) that indicates the place of purchase, model number of Product, and amount paid, (2) a detailed description
of Customer’s problem with Product, (3) Customer’s full name, phone number, and return address, (3) all of the accessories that came
with the Product package must be sent along with the main Product, (4) a cashier’s check or money order payable to QFX, Inc., in the
amount specified for the item in the product table below for return shipping and handling. If in the case you cannot provide a money
order or cashier’s check, you can contact The QFX Customer Support Representative to arrange payment via credit card. No retumed
Product will be shipped back to a PO BOX. If a returned Product is found to have no problem and/or does not include ALL of the
requirements indicated above, it may be returned back to the customer and will not be processed.



QFX USA®, Inc. ¢ support@qfxusa.com

RMA Processing ¢, (800) 864-CLUB (2582) or (323) 864-6900

Customer Support Department @ gfxusa.com

2957 E. 46th Street | Vernon, CA 90058 @ Hours of Operation: Monday - Friday, 9am - 5pm PST

All prices and details below are for US Destinations excluding, Hawaii, Alaska and Puerto Rico. For excluded
destinations and NON US destinations, please contact The QFX Customer Support Department directly for
additional shipping fees and return instructions.

If you do not find your Product below, your Product model conflicts with multiple categories, and/or are unsure
of which category the Product you have purchased will fall under, please contact our Customer Support
Department for further instruction.

In order to determine the exact shipping cost that must be included with your product or paid for the product
being returned, please refer to the table below. Please find the product you wish to return by category or model
number prefix. QFX will not provide any return or refund to any customer for merchandise and will only honor
the Limited Warranty restrictions mentioned in this document.

Please make sure to follow all directions prior to shipping back your item. If you are not sure what the shipping
cost for your item is, or if your item category conflicts in the table below, please feel free to contact the QFX
Support Department for further assistance.

PRODUCT CATEGORY HANDLING LABOR PARTS
Earphones, Headphones, Pocket Radios, $5.00 1 Year 1 Year
& Small Bluetooth vSpeakers

Personal Stereos $10.00 1Year 1 Year
Portable Radio/Cassette $15.00 1 Year 1 Year
Large Portable Radio Cassette $20.00 1 Year 1 Year
Mobile Audio $10.00 1Year 1Year
Pro Audio SBX Systems $75.00 1Year 1 Year
Pro Audio PBX Systems $75.00 1 Year 1 Year
Televisions $25.00 1 Year 1 Year
Telephones $10.00 1 Year 1 Year

THE WARRANTY AND REMEDY PROVIDED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESSED OR
IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE. SOME LAWS DO NOT ALLOW THE EXCLUSION
OF IMPLIED WARRANTIES. IF THESE LAWS APPLY, THEN ALL EXPRESSED OR IMPLIED WARRANTIES ARE LIMITED
TO THE WARRANTY PERIOD IDENTIFIED ABOVE. UNLESS STATED HEREIN, ANY STATEMENT OR
REPRESENTATIONS MADE BY ANY OTHER PERSONS OR FIRM ARE VOID. EXCEPT AS PROVIDED IN THIS WRITTEN
WARRANTY, QFX SHALL NOT BE LIABLE FOR ANY LOSS, INCONVENIENCE, OR DAMAGE, INCLUDING DIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, RESULTING FROM THE USE OR INABILITY TO USE THE
QFX PRODUCT, WHETHER RESULTING FROM BREACH OF WARRANTY OR ANY OTHER LEGAL THEORY.

Some jurisdictions do not allow limitations on how long an implied warranty lasts, and some jurisdictions do not
allow the exclusion or limitation of incidental or consequential damages, so the above limitations and exclusions
may not apply to you. This warranty gives you special legal rights and you may have other rights which vary from
jurisdiction to jurisdiction.
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THANK YOU.

Q' ' Where the Party Begins!

We would love to hear about your HP-E120 journey!
Tag us @QFXUSA to share your stories.






